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Teledentistry at the international level has demonstrated multiple benefits. 
However, it is an in-progress area, especially in developed countries.1 

We have found several applications for this technology in oral pathology, 
reaching a diagnostic accuracy of 88% in some cases.2 The application of 
oral Telepathology has reduced waiting lists with an adequate prioritization 
of the most complex cases and the attention of the less complex cases directly 
in primary care centers, under the supervision of specialists. This model had 
a 90% acceptance among patients and professionals.3

Oral cancer generates a tremendous impact on the patient due to its 
aesthetic, functional, psychological and economic consequences. Oral cancer 
is preventable in most cases, but late consultation hinders an early diagnosis.4

The aim of Oral Telepathology in the Health Service of Concepción is 
to provide advice to primary care centers and smaller hospitals, as well as to 
improve the research of the most frequent oral diseases. This strategy focuses 
on the early detection of oral cancer in order to reduce its impact on patients 
and health costs. It also includes the implementation of prevention and healthy 
lifestyles programs that are developed alongside the target population.5

To implement this healthcare model, a digital platform where the cases are 
stored was developed. There have also been update courses in oral pathology 
and the use of the platform for tele-consultant dentists. Finally, face-to-face 
advice on the primary care centers was included to strengthen the model. 
Above all this program has had a high degree of acceptance from both 
patients and dentists.

We hope to soon share the positive results that have been obtained during 
these few months of operation of the program, and to demonstrate that it is 
possible to develop it at the national level, bringing oral pathology closer to 
primary care dentists.
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